Thanks for the info Sawan. | haven’'t spoken to Greg yet on this. Just was kicking it
around thinking about improvements. Let me visit with Greg. We certainly want to see
what we can do to improve the system.

CRM is working well. It's very valuable to us and your guys have done a great job.
Because it is so valuable, that's the reason i say “Urgent” when the WC is not working.
We use the CRM for everything we do here. You have us hooked!

Thanks,
Logan Willis



